
SSTF Agenda 

December 6, 2024

1. Welcome & Intros (10 minutes)

a. What’s one thing that made you feel supported or like you belonged in an 

educational or workplace setting?

2. Community College Survey of Student Engagement (CCSSE) data review (5 minutes)

a. Support For Learners

b. Sense of Belonging and Culture of Caring 

3. Group Exercise (20 min): How and where do we provide support for learners and create 

a sense of belonging for our students across all areas of the student lifecycle and 

throughout the college? In groups of 4-5, identify actionable strategies using these 

discussion prompts:

a. Small group discussion prompts:

i. How can the college better support our students in the academic, social, 

and emotional domains?

ii. What initiatives could foster a stronger sense of belonging for diverse 

student populations?

iii. What existing resources or programs could be expanded or improved?

b. Each group presents their top three ideas (15 min)

c. Identify the most impactful or feasible ideas (5 min)

4. Next Steps (5 min)

(see next pages for data)

1

https://docs.google.com/document/d/1hQJMTvrXtyXWT9KCnXBSHjgt7OU8lGo6h-9XR_6vjrU/edit?tab=t.0


Student Satisfaction with Support Services

LCC conducts several locally developed student satisfaction surveys to support the 

departmental/program assessment progress.  The Community College Survey of Student 

Engagement (CCSSE) is a national survey which allows us to compare ourselves to our peers 

across multiple benchmark categories, including “Support for Learners.”  The CCSSE is 

administered every three years at LCC.

Questions asked on the CCSSE about Support for Learners

(Mission Fulfillment = standardized benchmark score of 50 or higher overall and no more than 

five points below LCC average for all demographic categories)

(Stretch Goal = standardized benchmark score of 52 or higher overall and on par with LCC 

average for all demographic categories)

Support for Learners Benchmark Category (Standardized Benchmark Score)

Student Demographic 2009-10 2012-13 2015-16 2018-19 2021-22

National Cohort 50.0 50.0 50.0 50.0 50.0

LCC 50.6 52.7 49.6 57.2 54.3

Male * * 47.0 55.3 48.1

Female * * 52.4 57.6 57.6

Gender not reported * * * 66.9 *
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Hispanic or Latino * 54.7 58.2 54.0 62.1

White * 52.1 49.4 55.9** 54.1

2 or More Races * * * 64.2 53.5

All other 
Races/Ethnicities

* * * * 53.6

First Generation * 54.8 50.1 58.4 55.1

Not First Generation * 49.3 50.6 56.5 53.5

Nontraditional Age * 53.7 49.3 61.6 54.7

Traditional Age * 51.8 50.2 53.0 53.6

Student Sense of Belonging

This indicator represents the proportion of students that responded “slightly agree,” 

“moderately agree” or “strongly agree” to the survey question, “During the current 

academic year at this college, I have felt like I belong.”  This question is part of the 

Community College Survey of Student Engagement (CCSSE), Race/Ethnicity Survey 

Subscale. This survey was administered for the first time in 2022-23.

(Stretch Goal = 90% or higher overall and for all groups) 
(Mission Fulfillment = 80% or higher overall and for all groups)

Student Demographic 2022-23 (n=97)

All Students 84.8%

Male 90.0%

Female 86.8%

Other** or Unreported Gender 66.7%

American Indian or Alaska Native *

Asian *
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Black or African American *

Hispanic or Latino/a 72.7%

Native Hawaiian or other Pacific Islander *

White 90.2%

Two or more races 85.7%

Traditional age (24 or under) 76.9%

Non-traditional age (25+) 87.9%

 *not reportable due to “n” size **Other categories not individually reportable due to “n” size.

The next administration for this survey is in winter 2025.

Culture of Caring
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