
 
 
Student Services Council 
Student Center Conference Rooms 
May 29, 2018 
 
Attendees: Crystal Heitz, Shawnee Randolph, Jill Yates, Julie Bohannon, Shalaina Williams, 
Jodi Reid, John Killian, Matt Johnson, Paz Clearwater, Shain Wright, Cherene Crowson, Rosie 
Leno, Sue Orchard, Steve Boyer, Katie Sully, Ale Sanchez, Darren Schwegler, Angel 
Ruvalcaba, Leszek Cromwell, Karla Rivers, Nichole Seroshek, Rosemary Perkins, Brittany Deal, 
Dani Trimble, Jennifer Houge, Stacey Sowders, Carmilla Rollins 
 
Absent: Mary Kate Morgan, Stefanee Bunn, Esther Sexton 
 
Agenda:  

● Under-Resourced College Student Presentation (Katie Sully & Steven Boyer) 
● Red Devil Welcome (Shalaina Williams) 

 
 
Under-Resourced College STudent Presentation/Wrap-up: 

● Review Game - go over the terms/understanding from previous presentations.  
 
Red Devil Welcome: 

● Began as an idea to help students transition into college more easily with more 
information 

● Many students wait several weeks to complete their FAFSA, turn in their transcripts, etc. 
● Advising talked with other departments and all agreed that a Canvas Welcome page 

(with the English DSP) would be helpful. 
● Students who apply online will receive the link to the Red Devil Welcome via their email. 

○ There are four different applications - the Red Devil Welcome will be focused on 
the traditional application but resources are given for students who use the other 
three applications and students will be directed to click on one of the options 
during the welcome video.  

● Each video helps direct students and give additional information of what their next steps 
will be including, English DSP, math placement, career guidance, etc. 

● Students can do all of the steps from home via their own computer.  
● The idea is to help students be fully prepared (access the resources and staff help that 

they need) before they begin college.  



● The Red Devil Welcome will go live soon for students. Right now, Advising is taking 
suggestions for edits/changes before it goes out.  

 
Student Services Updates: 

● LCC has decided to go with EAB for our platform. The contract is being worked out right 
now and ideally it will be ready to go by the end of June. Work teams will be created to 
help bring EAB to LCC. The first part will be onboarding. We are hoping that this will 
provide guidance for students to help them begin college with all resources in place.  

● Timeline: still unsure as to how it will all work out but it does take 9 months to prep 
before the roll-out. Ideally, we would have this set-up for Fall 19’.  

● Guided Pathways: Work plan is due in January w/15 different categories and LCC must 
put together a timeline as to how we are going to accomplish in the grant. Very detailed 
plans will be created - one of which is mandatory, intrusive advising for students. 
Implementation for mandatory advising was proposed for instruction and the 
compromise is to have it rolled out closer to Fall 19’ or Winter 20’.  

● College Student Inventory: non-cognitive assessment given to all students to give a 
sense of academic readiness and coping skills. The idea is to move to early intervention 
for our students in hopes that students will be more successful in college. Currently 
identifying specific groups to help divide up the resources and request assistance from 
student services to help meet with students and discuss resources on campus. Students 
will be required to take the CSI in August and will have identified coaches and given 
training for each before the CSI is given and student groups are given out. The vendor 
will come to campus on June 26th to give us an introduction to each scale, how to read 
the results, etc.  

 
Roundtable:  
 

● Outreach/Retention: student ambassadors are being interviewed and they will be 
narrowing their search soon.  

● Student Activities: currently doing interviews for ASLCC, May 30 is the first day for Red 
Devil Days (carnival themed), Wednesday will be beach day next to the gym, Friday is 
Pride festival, Saturday is international festival and will kick-off with a Unity Walk at 9am, 
Performing and visual arts are ending the year with pottery sales, symphonic bands have 
shows, drama performance, etc. 

● TRiO: annual showcase is coming up June 13 @ 6pm in the Rose Center to celebrate 
students and highlight graduates with about 58 students being recognized. Volunteers 
are needed for the showcase. International Festival, help is always needed - particularly 
during breakdown.  

● Advising: priority registration starts today (May 29). NSO will be doubled up as students 
are signing up for Summer and Fall quarter for the entire month of June. NSO is down to 
one/week but advisors are needed for NSO. Online orientations are also available online 
for nursing and/or transfer.  

● WorkFirst: State board conference last week 



● IBest: applications for Ibest for associate degrees and first AAS early childhood to be 
connected with the new BAS. 

● Running Start: Registration has been happening the last few weeks. They are building 
up their social media presence to get students more engaged. Questionnaire was 
handed out to help get to know students as well. There are 154 running start graduates 
this year.  

● Worker Retraining: NA - June 22 starts Efficiency closure 
● Outreach: Multicultural event for all students and all graduating students are invited. 
● WorkForce: Red Devil Days - they will have an outreach for Dreamer students to 

de-stigmatize immigration 
● Registration: Commencement is coming up - if students have not applied for graduation, 

please encourage them to apply. However, they will not be listed in the program for 
commencement. For cap and gown, they will work directly with Justin Ford. If you have 
questions, contact registration.  

● Testing: Funding was given from the Foundation for CLEP testing for native Spanish 
speakers which would give up to 15 credits of Spanish for students. So far, there have 
been 120 credits given to students and there is still money left over to help students 
interested in testing. Some students are not returning calls, the deadline is coming up in 
June so if you know of a student have them get in contact with the testing center.  

● Opportunity Grant: Finishing up with budget. 
● BFET: Resource Fair was a success with 25 agencies attend at the same time as the 

transfer fair. Passport to College - big changes coming to help open up eligibility for 
students to get the scholarship. After three years the scholarship will be available to any 
student who was in foster care after their 13th birthday. It will also be opening up 
eligibility for unaccompanied youth (homeless youth). This will begin July 1 and start with 
15 years, then 14 years, and then 13 years old over the next few years - students must 
be under 21 years old to be eligible. Send students to Katie Sully for any questions.  

● Transitional Studies: working on helping students transition into college. 
● Red Devil Wellness: hosting water will be starting up again for summer quarter only. 
● Food Pantry: many students are using it and the new Americorp person is doing a great 

job connecting students to other resources. Fibre donated reusable bags so that 
students can use them and bring them back. There will also be a volunteer starting soon 
to support and collect food. ASLCC has also been a great support and they are working 
out a schedule for next year.  

○ Guidelines: students must show their ID with valid sticker. They can be ABE, 
Running Start, etc.  

○ Canned fruit, boxed meals, and canned veggies are the most needed 
■ Can we bring in fresh veggies to the garden area? 
■ You can give specifically to the food pantry via the foundation 

● We are moving towards creating a veteran’s center. The staff lounge will be moved to 
Student Center 210 and the veteran’s center will go where the current staff lounge is 
located. The flooring will be redone and the furniture will be updated.  

 



Meeting Adjourned. 
 


