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Activating NEOED Onboard Account
You'll receive an email from NEOED to activate your Onboard account. Follow the
steps below!

Please note that HR will be adding new hires (brand new to LCC) with their
personal email address as their username and email account associated with
Onboard. This is because we do not have your LCC email established at this stage
in the process. On your first day, we will update your Onboard email and
username to your LCC email, @lowercolumbia.edu.

1 Below is an example of what the email looks like. Click the link provided in the
email.
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2 You'll be prompted to setup a password following the password requirements
listed. Click "Set Password" once you've identified a password that meets the
requirements.

3 You're now activated and will be brought to your dashboard! Click "Onboard" to
explore the portals. New employees will have tasks on their checklist! Refer to the
email from HR regarding which tasks/forms need completed before your first day!
Reach out to HR at hr@lowercolumbia.edu with any questions!

mailto:hr@lowercolumbia.edu
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4 Below is a view of the portals you have based on your position at LCC.


